How do I suspend an automatic payment
using Westpac One® online hanking?

Step 1. .
Accounts @ Feedback (Q) Profile @ Logout

Once logged in, select - want
4 Quick transfer
Pay & Transfer 0 - et verycay

03-0104-0863752-001 $20,003.00 Make a payment;transfer

@ Holiday Savings Avsilable Balance (%) Learn to use Westpac One 0

T Sz TP ana manage alers
Pay & Transfer

Westpac Bonus Saver PIE Aavsilble (51=1 unit] Balancs (S1=1 unit A Notify Westpac of my travel
03-0104-0863752-003 53,402.60 53,402.60
@ & Manage my Cards
= Term investment .
Timeline 03-0104-0863752-081 $5,205.00 Open/Apply
Home loan b Balance ecent & upcoming
03-0104-0868752-091 - 527,95, 50.00
d your recent and upcoming transactions to
Platinum Mastercard Available Balance
- 0576 Payment €12 Jul 2021 $431.78 -$1,568.22

KiwiSaver
1861

() Open/Apply
hotpoints

M hotpoints Total hotpoints s st 21 Jan 2020
‘ou have ths hotpoints Pay® 7,204

Manage my Cards

Step 2.
Payments & Transfers ® rectbac () proe @ Logout

Select the Planned = payorTranste  Pannedpayments § Q

payments tab @. A== R ——

Setupa payment to Pay tax.

D)

Pay & Transfer

&

Timeline .
Amount

& 18 May 2021 (today)
One off - does not repeat

Cancel

Step 3.
Locate and click on

Payments & Transfers @ recdback () Profile @ Logout

5 Pay or Transfer Planned payments

t h e paym e nt yO U Accounts facktoton View payments for

Suspended payment(s)

Want to Suspend Im-"sxspendedAP SUSPENDED AUTOMATIC PAYME - $§124.60 (s

] to Ancther suspended AP SUSPENDED AUTOMATIC PAYMENT _$87.36 C Westpac Everyday

_¢am.06 Holiday Savings

Westpac Bonus Saver PIE
18 May 2021 Today

= Home loan
to Meridian PLANNED - AUTGMATIC PAYMENT -$256.00 C
Timeline (I o Mendian § b 4 Platinum Mastercard o

pac Transaction Account PLANNED - FUNDS TRANSFER -$256.00 ¢

" Al dates (past & future)
-$512.00

19 May 2021 Wed
I to lf Power Co PLANNED - BILL PAYMENT -$1.45 ¢
] to Jonnny erannen-ei pay —$9.87 C
] o Someone new prLannen- e pamENT -$123.45 ©

-$134.77




Step 4.
Click Suspend this

automatic payment (A}

A\ /}

&

Accounts

5]

Pay & Transfer

@

Timeline

8

Payees

Payments & Transfers

Pay or Transfer

Suspended payment(s)
J toAsuspendeaap

] o Another suspen.

18 May 2021 Today
1o
1o

pac Transa.

19 May 2021 Wed
Jo®powerco
I to Johnny

] to W someonenew

20 May 2021 Thu
1o

] to Rent Payment

pac Transa.

I to Choices

Planned payments

-$124.60 C
-$87.36 C

-$211.96

-$256.00 ¢
-$256.00 ¢

- $512.00

-$145 ¢
-$9.87 C
-$123.45 C

-$134.77

-$145 C
-$87.36 C
-$2,457.00 C

-$2,545.81

<1

Meridian U

Aoney Out (Planned AUTOMATIC PAYMENT)

leridian

©18 May 2021 (Tue)

Pay on previous business day

& 8Dec2016 (Thu;

$10,000.00

@ reedvack () profile @ Logout

-$256.00

Iwant to...
[4 Edit this automatic payment
1l Permanently cancel this automatic payment

1> Skip next payment(s)

/\ Suspend this automatic payment.

Step 5.

In the pop up, confirm
you want to suspend

the payment by clicking

Yes, suspend &Y.

Suspend payments? (<]

Are you sure you want to suspend payments?

Cancel

Step 6.

Should you want to
resume the automatic
payment in the future,
select it from the

top of the Planned
Payments list and
select Resume Q

Westpac New Zealand Limited.

Payments & Transfers

Pay or Transfer  Planned payments

Suspended payment(s)

J o 2 suspended arp

] o Ancthersuspend

1 Jun 2021 Today

12 Jun 2021 Sat

J o someonenew

13 Jun 2021 Sun

-$124.60 ¢
-$87.36 ¢

-5am.96

- $256.00 ¢
- $256.00

-$§512.00

-8145 ¢
-59.87 ¢
- §123.45 ¢

-§134.77

-$87.36

-52,457.00 ¢

-$2,545.81

Asuspended A/P (L

@ reedvack (Q) Profile @ Logout

- $124.60

Iwant to...

I Permanently cancel utomatic payment

] Resume this automatic ent




